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USER GUIDE:  
Submitt ing a Letter of Agency (LOA) or Letter of Exemption (LOE) in My Portal 

Step 1: Log in  

Step 2: Select “Consortium Project Coordinator”  

https://www.usac.org/rural-health-care/additional-program-guidance/authorizations/
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Step 3: Select Consortium HCP Number  

Step 4: Upload LOA or LOE Document  
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Step 4a: Upload an LOA  

 

o 

o 

 

o 

 

https://www.usac.org/rural-health-care/additional-program-guidance/authorizations/consultants-third-parties/letter-of-agency/
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Step 4b: Upload an LOE  

https://www.usac.org/rural-health-care/additional-program-guidance/authorizations/consultants-third-parties/letter-of-exemption/
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Step 5: Add Member HCPs to LOA or LOE 
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Step 6: Submit the LOA or LOE 
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Step 7: Confirm Successful Submission  


